The Right Medicine for the
Right Person

With the help of the Gryphon™ hand-held reader from
Datalogic, each box is checked to see that it contains the
right medicine.
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In Sweden, Apoteket is the sole retailer for medicinal products. That
goes for both prescription and over-the-counter medicine. Apoteket is
owned by the state and is non profit-orientated. This means that the
foremost task is to ensure that each patient gets the right medication
or self-medication product needed, in the right quantity and at the
right time. It also means that all medications can be obtained, without
variations in price, anywhere in Sweden.

Apoteket has 28 production facilities that fill prescriptions to more than
150,000 patients who reside in special care housing such as retirement
homes. Most of these patients are upwards of 65 years old. Apoteket
bought 100 Gryphon™ hand-held scanners, both cordless and tethered,
from Datalogic that are used at these various production facilities.

The decision was made to invest in new scanners based on the fact
that Apoteket was having problems with the reading range of the
cordless scanners they were using at the time. The Gryphon™ instinc-
tive hand-held reader was chosen over scanners from their previous
supplier primarily because of its ergonomics - it is lightweight and feels
good in the hand.

“For those who work in production, ergonomics is very important,”
says Peter Skarin, Technical Manager at Apoteket RE Dos. “Ergonomics,
together with good performance, are the crucial factors that make it
smart to use bar codes in our production.”

The hand-held reader is used to read the bar code on each type of
medicine (each article number) in the production of individual dose
packaging. This is to make certain that the right medicine is put into
the right package.
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“For those who work in production, ergonomics is very
important. Ergonomics, together with good performance,
are the crucial factors that make it smart to use bar codes

in our production.”

Peter Skarin
Technical Manager, Apoteket RE Dos

At the production facility in Solna, Sweden, individual doses are pack-
aged in bags and trays for about 8000 patients in all. It is most common
that the patients get their medications filled for two-week periods. Every
order is entered into the computer system where it is then checked by the
pharmacist to verify that it is correct. In the cases where the order is
thought to be incorrect, the pharmacist checks with the special care facil-
ity that placed the order and the doctor who wrote the prescription. The
order then moves into production where the medicine is packaged in
individual bags or trays according to the prescription. The most common
medications are kept in large machines that portion out the right medi-
cine in right dose. Other medicines are kept in small boxes that are each
marked with a bar code which is read by the Gryphon™ hand held read-
er each time a prescription is filled. When a prescription is filled that is
not one of the more common medications, it is done manually by a phar-
macist and an assistant.

Before the order is sent away to the special care facility, it is checked by
several inspectors. The number of tablets is counted in each bag and tray.
The percentage of mistakes is very low and those that are found to be
incorrectly counted are rectified here, which means that when the order
leaves Apoteket, it is accurate.

The Gryphon™ instinctive bar code reader serves an important function in

this whole process, which ensures that each patient gets the right dose
of his or her necessary medication.
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